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Clinician Functions 
 
How to add a patient 
 
To add a patient, you will need the patient’s name, date of birth, NHS number, email address 
and select the app you wish for them to have access to. 
 
If the patient does not have an email address, they could use the email address of a family 
member or other trusted individual, providing they have given them permission to do so.  
 
Once added to the platform, the patient will automatically receive an email from my mhealth, 
where they will be asked to click the blue ‘Activate account’ button within the email to get 
started. The patient will then set up a password, and can then log in. The patient can use their 
email address and password to log in on any device.  
 
For the best experience, the patient should download the my mhealth app from the Google 
Play or Apple Store. The patient will need to search for my mhealth and download the app on 
to their smartphone or tablet. Using the app from the app stores enables other functions not 
available using a web browser such as access to push notifications, and the ability to connect 
to blue-tooth devices. If they are using a computer, they can access their login through the 
following web address – https://mymhealth.com/login  
 
On entering the app for the first time, the patient will be asked whether they agree 
to the terms and conditions and privacy policy, before progressing. They will then be asked to 
enter their personal details and medication, before watching a short introductory video.  
 
 

 
 
 
Helpful videos 
 
We understand that when you’re new to the platform or haven’t used a certain feature for a 
while, it can take some getting used to. We want to help you out as quickly as we can, so we’ve 
created some handy video guides to show you how things are done and save you some time. 

 

 

Click here for a how-to video of how to add a patient  

 

https://mymhealth.com/login
https://www.loom.com/share/6e30a397433043739e031bbe820ad8e4
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We’ve even created some videos to help your patients as well, so if you’ve been asked a simple 
question that could potentially take time away from focusing on something else during your 
time with them, feel free to send them the relevant link to watch in their own time.  

 
All videos are available through our 
Customer Support Team, so if you aren’t 
able to email the video to your patient 
directly, feel free to put them in touch 
with us and we can get the link sent 
across to them.  
 
We understand your patients may ask 
you simple questions about how to use 
their app, and we want to help give more 
time back to you, so we have created 
some how-to videos that can be shared 
with your patients.  
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
If there’s a video you’d like to see which isn’t there, please let us know! It can be a lot easier to 
see things visually instead of over email or the phone. We’re always happy to take your 
suggestions and create additional resources where they can be beneficial. 
 

Switch Apps 
 
Using the switch button, you can seamlessly switch between your patient lists for COPD, 
Asthma, Heart, and Diabetes. 
 

 

General Videos 
 

How to clear cache and cookies 
 
How to change email address and password 
 
How to reset your password 

 
Clinician Only Videos 
 

Transferring patients between accounts 
 

Patient Only Videos 
 

How to add medication 
 
 
 
 

https://www.loom.com/share/bf3a0c47dbda4b8ca9820313273ee540
https://www.loom.com/share/789d657e15f44e72b0a876aa778a0310
https://www.loom.com/share/6fa74938002c4b5fa089d3c3b13ba92b
https://www.loom.com/share/a744a45c038d4da5b5628e4965d4d373
https://www.loom.com/share/f5cf3d09fe3345258499f502b504361f
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Send Notifications 
 
You can send all patients a notification by clicking the ‘Send Notification’ tab and selecting 
which patient group you wish to send a notification to. This could be done to prompt all 
patients to book a flu vaccine, or to send them a link to a website, advising patients of local 
services available to them. 
 
All changes made from the clinician 
interface also update the patient’s App, 
instantly. For example, changing a 
patient’s medication will instantly 
change the patient’s medication diary, 
self-management plan and inhaler 
videos. The patient will receive a 
notification to their dashboard of any 
changes made, through the 
‘Notification’ tile.  
 

 
 
 
 
myCOPD Clinician Access 
 

 
Values Tab 
 
You are able to see when the patient last logged in, 
how many exacerbations and hospital admissions 
they’ve had, both of which are entered by the patient 
themselves, and their most recent CAT and symptom 
score. 
 

 
Pulmonary Rehab Tab 
 
You are able to see when the patient started the online 
pulmonary rehabilitation course, and how many days into 
completing the course they are. If this says, ‘Not entered 
yet’, this means the patient has not yet started the course. 
You are also able to see how much of the educational 
course the patient has completed. 
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Checklist Tab 
 
You are able to see at a glance, which content has been 
utilised. The myCOPD patient checklist enables you to 
view which patients require certain checks to complete 
their annual review. If the box is green, it means the 
patient has entered or completed this value. If it is red, it 
means they have not. 
 

 
myCOPD Patient Menu  
 
Clicking on the Patient’s Name, in the Patient List brings up the patient profile page which 
enables you to view the patient’s individual checklist, medication and COPD metrics at a glance. 

From this page, you can get access to further 
features by clicking ‘Manage My Patient’. 
 
This includes a Data Entry Tile, which gives you the 
option to enter data for the patient’s lung function, 
spirometry, annual review, smoking status, MRC 
Dyspnoea Score, flu vaccination, BMI, oxygen, 
rehabilitation, co-morbidities, exacerbations, and 
escalation. 
 
You can also amend the Patient’s 
Details, Medication, and individual Self-
Management Plan, Send Messages, and view 
the Inhaler Technique Videos.  

Reports for the patient’s CAT and symptom scores, medication adherence, medication 
history, spirometry, FEV1 and FVC are also visible. 
 
If a patient has not received their activation email, you can resend the activation email, or 
amend the email address if required. Here, patients can be removed too, for example, if they 
move practice. If the patient is removed from the list, then they will still have access to the app, 
but will no longer show on your list. 
 
  

 

If a patient has co-morbidities, you can easily Switch Between The Patient Profile For Each 
Of Their Long-Term Conditions. 
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Map 
 
The Map enables you to see at a glance, your 
patient’s most recent symptom score, and their 
most recent locations. This feature supports 
predictive trends. For example, if many patients in 
a local area are beginning to show that they feel 
they have moderately deteriorated, this could be 
an indicator that something locally has led to the 
worsening of their symptoms, e.g., cold weather, 
and the potential for increased exacerbation risk. 
 

Using myCOPD With Your Pulmonary 
Rehabilitation Team 
 
Pulmonary rehabilitation is an integral part of COPD management, but many patients find it 
difficult to access, and 2 out of 5 patients are waiting longer than 90 days to enrol onto the 
program. The current capacity in the system means that only just over 2% of COPD patients 
complete a program each year. 
 

How Does myCOPD Improve And Augment The Current Pulmonary 
Rehabilitation Model?  
 
Provides access to patients who cannot attend class-based rehabilitation. 
Supports home-based exercises between standard classes. 
As a maintenance exercise and education program following completion of the course. 
Optimises other areas of self-management not supported by current services. 
 
From our experience integrating myCOPD within pulmonary rehab services across the UK, 
providing patients with a hybrid model, supported by a digital tool, enables services to reach 
5-10 times as many patients than previously possible. The platform can be used to offer 
patients an educational tool once they complete the rehabilitation course, to maintain the 
progress they have made in face-to-face classes. It can also be used as an offering to patients 
who are unable to attend face-to-face classes due to work or travel difficulties, ensuring that 
parity of care is maintained. 
 

Using myCOPD With Your Community Teams 
 
Self-management is considered by current COPD guidelines to be an essential component in 
the management of the condition and is recommended with the highest level of evidence. 
Indeed, in some studies, collaborative self-management has been shown to reduce admissions 
by almost 40%. Evidence shows that when quality interventions are offered, self-management 
education results in an improvement in adherence to therapy, and in most cases, COPD 
outcomes. 
 
Patients with access to myCOPD can enter their symptoms and CAT scores, perfect their 
inhaler technique, and upload spirometry and lung function images. If you care for patients in 
the community, you can then monitor this information remotely, and understand how the 
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patient is managing their condition and how engaged they are with the platform. You can then 
contact the patient via the one-way messaging tool, to encourage them to book an 
appointment with their GP if you feel this is required.    
 

Using myCOPD In Primary Care (Annual Reviews) 
 
myCOPD not only delivers to the patient an individualised, comprehensive COPD education 
program, it also provides a suite of tools to enable efficient self-management and rehabilitation, 
at a time and place to suit the patient. This improves patient outcomes and reduces the burden 
on clinical services. 
 
Using the myCOPD app, the patient’s self-entered condition related data can be utilised during 
annual reviews, so that you and your patient can review this data over a period of time. This 
helps both parties establish trends, and shapes discussions around the patient’s care. Using the 
clinician platform, you can monitor this patient entered information, and contact the patient, 
through the one-way messaging tool, if you wish. You can also use the notification system to 
prompt all patients in your myCOPD caseload, to book in for their flu jab. 
 
 
 
 
 
 
 

 
myAsthma Clinician Access 
 
We enable clinicians to manage patients remotely, efficiently, and at scale. Improving patients’ 
access to healthcare and reducing inequality. 
 
myAsthma has been developed to help you manage your individual patients and your patient 
population, enabling you to prioritise those patients at need. Using myAsthma enables 
clinicians to deliver services to many more patients than previously possible in traditional 
settings. 
 
Through the App you can send messages to individual 
patients, identified patient groups or broadcast health 
messages to your patients for free. 

 
Values Tab 
 
By selecting the values tab, you are able to see when 
the patient last logged in, their SABA use, and most 
recent ACT and symptom score. 
 
 

 

 

You can also use the COPD checklist, to determine how the patient has been using the 
platform, and to guide them towards areas that are currently underutilised. For example, if 
they have not yet watched their inhaler technique videos or educational course, you can 
recommend the patient complete this following their review. 

 

https://learn.mymhealth.com/courses/myasthma-clinician-app/lessons/patient-onboarding-myasthma/
https://learn.mymhealth.com/courses/myasthma-clinician-app/lessons/patient-onboarding-myasthma/
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Checklist Tab 
 
By selecting the checklist tab, you are able to see at a glance, which patients are engaged with 
the platform, and which content has been utilised. The myAsthma patient checklist enables 
you to view which patients require certain checks to complete their annual review. If the box 
is green, it means the patient has entered or completed this value. If it is red, it means they 

have not. The myAsthma patient checklist enables 
you to view which patients require certain checks to 
complete their annual review. 
 

 
myAsthma Patient List 
 
Clicking on the Patient’s Name, in the Patient 
List brings up the Patient Profile page which enables 
you to view the patient’s individual checklist, 
medication and asthma details at a glance. From this 
page, you can get access to further features by 

clicking ‘Manage My Patient’. 
 
This includes a Data Entry Tile, which gives you the option to enter data for the patient’s lung 
function, spirometry, annual review, smoking status, flu vaccination, BMI, oxygen, co-
morbidities, and allergies. 
 
You can also amend the Patient’s Details, 
Medication, and Individual Action Plan, 
Send Messages, and view the Inhaler 
Technique Videos. Reports for the symptom 
score, ACT report, peak flow diary, hay 
fever, spirometry, FEV1, FVC, FeNO, peak 
flow, medication history and medication 
adherence are also visible. 
 
If a patient has not received their activation 
email, you can Resend The Activation Email, 
or Amend The Email Address if required. 
Here, patients can be removed too, for 
example, if they move practice. If the 
patient is removed from the list, then they 
will still have access to the app, but will no longer show on your list. 
 
If a patient has co-morbidities, you can Easily Switch Between The Patient Profile For Each 
Of Their Long-Term Conditions. 
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Map 
 
The map enables you to see, at a glance, your patient’s most recent symptom score, and their 
most recent location. This feature supports predictive trends. For example, if many patients in 
a local area are beginning to show that they feel they have moderately deteriorated, this could 
be an indicator that something locally has led to the worsening of their symptoms, e.g., pollen, 

and the potential for increased asthma attack 
risk. 
 
 

Example Of How To Use 
 
You notice in the patient list that a patient’s 
symptoms are severe. Accessing the patient 
profile page, and the patient’s ACT (Asthma 
Control Test) reports, you notice that the 
symptoms have been worsening over some time. 
You decide to change the patient’s inhaler. 
 
The patient receives a notification through his 

myAsthma app that the inhaler has changed and that they need to pick up a new prescription. 
When they next log in to the myAsthma app, the patient views the new inhaler video to learn 
how to use their new device, reading their self-management plan they can see how often, and 
when, and in what circumstances they are required to use it. 
 
You can now assess the impact of their prescription change by monitoring the patient’s 
symptoms and ACT scores in reports. 
 

Using myAsthma At Your Severe Asthma Centre 
 
myAsthma can currently be used in severe asthma centres to support medication concordance 
and evidencing such to support the prescription of biological agents. It can also support the 
completion and reporting of Peak Flow and ACT scores. 
 
 

Using myAsthma In Primary Care (Annual Reviews) 
 
myAsthma not only delivers to the patient an individualised, comprehensive Asthma education 
program, it also provides a suite of tools to enable efficient self-management and rehabilitation, 
at a time and place to suit the patient. This improves patient outcomes and reduces the burden 
on clinical services. 
 
Using the myAsthma app, the patient’s self-entered condition related data can be utilised 
during annual reviews, so that you and your patient can review this data over a period of time. 
This helps both parties establish trends, and shapes discussions around the patient’s care. Using 
the clinician platform, you can monitor this patient entered information, and contact the 
patient, through the one-way messaging tool, if you wish. You can also use the notification 
system to prompt all patients in your myAsthma caseload, to book in for their flu jab. 
 



M Y   M H E A L T H    Q U I C K    R E F E R E N C E    G U I D E   

You can also use the Asthma checklist, to determine how the patient has been using the 
platform, and to guide them towards areas that are currently underutilised. For example, if they 
have not yet watched their inhaler technique videos or educational course, you can 
recommend the patient complete this following their review. 
 

 
 
 
 
 
myDiabetes Clinician Access 
 
We enable clinicians to manage patients remotely, efficiently, and at scale. Improving patients’ 
access to healthcare and reducing inequality. myDiabetes has been developed to help you 
manage your individual patients and your patient population, enabling you to prioritise those 
that may need diabetes health checks or interventions. For example, you can follow your 
patients progress through their educational 
course. Through the App you can send messages 
to individual patients, identified patient groups or 
broadcast health messages to your patients for 
free. 
 

Patient List 
 
When you first log in to myDiabetes you will see 
your Diabetes Patient List. This diabetes list 
enables you to view the latest results from your 
patients and prioritise those most at need. For 
example, target patients with the highest HbA1c 
and BMI.  
 

Checklist Tab  
 
By selecting the checklist tab, you are able to see at a glance, which patients are engaged with 
the platform, and which content has been utilised. The patient checklist shows you which 
patients are under your care, who need a particular diabetes check, and when. This helps you 
prioritise your resources accordingly. For example, target patients who require smoking 
cessation advice or a foot check, instantly. If the checklist box is green, it means the patient 
has entered or completed this value, or they are within their target. If it is red, it means they 
have not, or are outside their target. 

 

 

You can also use the Asthma checklist, to determine how the patient has been using the 
platform, and to guide them towards areas that are currently underutilised.  
 
For example, if they have not yet watched their inhaler technique videos or educational 
course, you can recommend the patient complete this following their review. 
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Values Tab 
 
The values tab will give you oversight into the 
patient’s most recent HbA1c, cholesterol, BMI, 
Blood Pressure, Creatinine and uACR values, their 
progress through the educational course and 
whether they have watched their smoking 
cessation videos. 

 
Patient Menu 
 

Clicking on the Patient’s Name, in the Patient List brings up the Patient Profile page which 
enables you to view the patient’s cardiac history, medication and targets at a glance. From this 
page, you can get access to further features by clicking ‘Manage My Patient’. 
This includes a Data Entry Tile, which gives you the option to enter data for the patient’s 
diagnosis, risk factors, atrial fibrillation, ECG, ECHO, co-morbidities, blood pressure and kidney 
health. 
 
You can also send messages, amend the patient’s details, medication, and parameters for their 
targets. Reports for the patient’s weight, BMI, steps, ECHO, ECG, blood pressure, kidney 
health, cholesterol and medication history are also visible. 
 
If a patient has not received their activation email, you can Resend The Activation Email, 
or Amend The Email Address if required. Here, patients can be removed too, for example, if 
they move practice. If the patient is removed from the list, then they will still have access to 
the app, but will no longer show on your list. 
If a patient has co-morbidities, you can Easily 
Switch Between The Patient Profile For 
Each Of Their Long-Term Conditions. 

 
Example Of How To Use 
myDiabetes 
 
You notice in the patient list that a patient is 
currently outside of their targets for multiple 
values, including cholesterol, BMI, and blood 
pressure, and they have not watched their 
smoking cessation video. 
 
You message the patient to encourage them 
to watch their smoking cessation video and advise them to watch the educational course. The 
educational course then supports with advice on how to keep their cholesterol, BMI, and blood 
pressure values within the target range. 
 
When reviewing the patient a few weeks later, you click on the patient in question from your 
patient list and notice in their patient profile that they have now completed the educational 
course, and their target values have started to improve. 
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Using myDiabetes In Secondary Care 
 
For patients who have presented with a raised fasting blood glucose and subsequent HbA1c, 
the comprehensive education content can be used alongside or in place of the required face to 
face course. 
 
The myDiabetes education programme incorporates the required national guidelines ordinarily 
provided by DESMOND. It provides dietary, exercise and lifestyle information as well as videos 
to promote a healthy lifestyle. Patients are able to track their blood sugar measurements, 
weight, and HbA1c with easy-to-read graphs as well as record blood results. 
 
There are also options to upload investigation reports such as retinal screening and foot health. 

 
Using myDiabetes In Primary Care 
 
myDiabetes not only delivers to the patient an individualised, comprehensive Diabetes 
education program, it also provides a suite of tools to enable efficient self-management and 
rehabilitation, at a time and place to suit the patient. This improves patient outcomes and 
reduces the burden on clinical services. 
 
Using the myDiabetes app, the patient’s self-entered condition related data can be utilised 
during appointments, so that you and your patient can review this data over a period of time. 
This helps both parties establish trends, and shapes discussions around the patient’s care. Using 
the clinician platform, you can monitor this patient entered information, and contact the 
patient, through the one-way messaging tool, if you wish.  
 
You can also use the notification system to prompt all patients in your myDiabetes caseload, 
to book in for their flu jab. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

 

You can also use the Diabetes targets, to determine whether the patient is within their target 
range for a number of different values. 

 

https://learn.mymhealth.com/courses/mydiabetes-clinician-app/lessons/using-mydiabetes-in-primary-care/
https://learn.mymhealth.com/courses/mydiabetes-clinician-app/lessons/using-mydiabetes-in-primary-care/
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myHeart Clinician Access 
 
myHeart enables remote monitoring and management at both 
an Individual and Population Level. Our unique 
clinical App seamlessly connects the patient and 
clinician to create a powerful co-scripted medical 
record that delivers a range of interventions and 
monitors their impact. myHeart augments standard 
care; transforms clinical workflows and pathways, 
leading to significant improvements in outcomes 
and efficiencies.  
 
Through the App you can send messages to 
individual patients, identified patient groups or 
broadcast health messages to your patients for 
free. 
 

Patient List 
 
When you first log in to myHeart you will see your Patient List. This list also enables you to 
view the latest results from your patients and prioritise those most at need. For example, 
target patients with the highest blood pressure, and heart failure symptom score. 
 

 

Cardiac Rehabilitation Tab 
 
By selecting the cardiac rehabilitation tab, you are 
able to see when a patient last logged in, when they 
started the online cardiac rehabilitation course, and 
when they last accessed the course. 
 

Heart Failure Values Tab 
 
The heart failure values tab will enable you to see 

the patient’s most recent blood pressure reading, creatinine and eGFR values. 
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Heart Failure Symptoms Tab 
 
For your heart failure patients, the heart failure 
symptoms tab will show you their most recent 
values for the number of pillows used, fatigue 
and ankle swelling, providing an overall 
symptom severity score, which can be 
prioritised by severity. 
 

Patient Menu 
 
Clicking on the Patient’s Name, in the Patient List brings up the Patient Profile page which 
enables you to view the patient’s individual Checklist, Medication And Targets at a glance. 
From this page, you can get access to further features by clicking ‘Manage My Patient’. 
 
This includes a Data Entry Tile, which gives you the option to enter data for the patient’s 
diabetes type, blood glucose, HbA1c, cholesterol, blood pressure, pulses, retinal photograph, 
foot photograph, kidney health, BMI, smoking status and co-morbidities. 
 

You can also Send Messages, Amend The 
Patient’s Details, Medication, And Parameters 
For Their Targets. Reports for the patient’s 
weight, blood glucose, HbA1c, cholesterol and 
lipids, steps, blood pressure, eyes, feet, kidney 
health and medication history are also visible. 
 
If a patient has not received their activation 
email, you can resend the activation 
email, or amend the email address if required.  
 
 
 

Here, patients can be removed too, for example, if they move practice. If the patient is removed 
from the list, then they will still have access to the app, but will no longer show on your list. 
 
 
 
 

 
 
Using myHeart With Your Cardiac Rehabilitation Team 
 
For patients completing cardiac rehabilitation, the comprehensive educational content, and 
cardiac rehabilitation course can be used alongside or in place of the face-to-face course. 
myHeart provides a full cardiac rehab program customised to the patient including post-
intervention recovery programs and is suitable for patients of all disease severities.   
 

 

 

If a patient has co-morbidities, you can Easily Switch Between The Patient Profile For Each 
Of Their Long-Term Conditions. 
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Post-surgery patients have access to breathing, walking and flexibility programs.  All patients 
then have time-gated access (according to the timing of their event) to a seated and standing 
level 1 and 2 programs. 
 
For cardiac rehabilitation teams, the platform can offer an opportunity to provide your patients 
with an educational tool once they complete the rehabilitation course, to maintain the progress 
they have made in face-to-face classes. It can also be used as an offering to patients who are 
unable to attend face-to-face classes due to work or travel difficulties, ensuring that parity of 
care is maintained. 
 

Using myHeart With Your Heart Failure Team 
 
For patients with heart failure, myHeart can be used effectively by community heart failure 
teams. Management of this condition relies on the regular monitoring of symptoms and weight, 
the correct use of medicines and a self-management plan. 
 
myHeart allows daily monitoring of: 
 

• Symptoms of breathlessness 
• Number of pillows used 
• Fatigue scores 
• Weight 
• Fluid intake 

 
These are charted to be viewed by the patient and the clinical team. 
 
myHeart provides a standard heart failure self-management plan that can also be customised 
by clinicians. Medication adherence can be improved by the medication diary function. 
 

Using myHeart In Primary Care 
 
myHeart not only delivers to the patient an individualised, comprehensive Heart education 
program, adapted to the patient’s diagnosis, it also provides a suite of tools to enable efficient 
self-management and rehabilitation, at a time and place to suit the patient. This improves 
patient outcomes and reduces the burden on clinical services. 
 
Using the myHeart app, the patient’s self-entered condition related data can be utilised during 
appointments, so that you and your patient can review this data over a period of time. This 
helps both parties establish trends, and shapes discussions around the patient’s care. Using the 
clinician platform, you can monitor this patient entered information, and contact the patient, 
through the one-way messaging tool, if you wish.  
 
You can also use the notification system to prompt all patients in your myHeart caseload, to 
book in for their flu jab. You can also use the Heart targets, to determine whether the patient 
is within their target range for a number of different values. 
 
 
 
 
 

 

 

This guide is intended for clinical team use and is not for sharing with patient users. The 
Information is accurate as of January 2023. 
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